
Can every customer
use your website?
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About 1 in 4 of your customers
lives with a disability.

1/4
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Website lawsuits are at an all-time high.

5,000+
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Almost every website has these
problems — probably yours too.

96%
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First: what's actually
at stake for your farm?
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The law covers your website — even a small farm.
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Four ways this hits your bottom line.

1 A demand letter 2 A lawsuit

3 Lost sales 4 Your reputation
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What actually happens next.

██████ ██████

Re: ADA Accessibility Violation
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Who's being left out right now?
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Every guideline rests on four principles: POUR.

P Perceivable O Operable

U Understandable R Robust
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Four basics every usable website
needs (POUR Principles)

They can see & hear it They can use it

They can understand it It works with their tools
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The handful of problems
we see again and again.
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The six most common problems.

Text that's too light Photos with no description Forms with no labels

Can't use a keyboard "Click here" links Scanned-in PDFs
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Is your text easy to read?

✕

Fresh Fraser
firs

✓

Fresh Fraser
firs
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Describe your
trees in words.

✕

✓
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If they can't fill the
form, they can't buy.

✓ Label every box

✓ Say what went wrong
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Your price lists and
forms count too.
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Four ways a PDF trips people up.

Scanned pictures of paper Forms you can't fill in

No headings or structure No descriptions on images
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You don't have to
do it all at once.
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Your take-home checklist.
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Questions?
Rod Martin
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